Crisis Protection
Management
KEY PRODUCT AND COVERAGE FEATURES 

PRE-INCIDENT SUPPORT SERVICE

Our crisis management solution combines indemnities
for first party, third party, and response with pre- and
post-incident risk management services for a wide range
of security events. Our offering helps build resilience and
address a company’s duty of care.

Clients will have access to an online crisis management
portal that will provide information and templates to enable
them to increase their resilience to security-related crises.

ASSAULT | BLACKMAIL | CIVIL COMMOTION | CYBER
EXTORTION | DEPRIVATION | DETENTION | DISAPPEARANCE |
EMERGENCY REPATRIATION | EMPLOYEE DISHONESTY |
EXTORTION | HIJACKING | HOSTAGE CRISIS | KIDNAPPING |
PRODUCT TAMPERING | RADICALIZATION | SABOTAGE |
STALKING | TERRORISM | THREAT | VICIOUS ATTACK

TARGET CLASSES
• Businesses of all sizes with revenue less than
$250 million

REFERRED CLASSES
• Education, public sector and religious entities will
refer to underwriters for quoting

Clients have a dedicated and secure group, private to
them, that they can brand to their own organization.
They have full control of managing access to the group,
where they will be able to take advantage of training
and awareness information, as well as manage and share
access to their own plans, procedures, documents and
guidance, available anywhere at any time with a secure
internet connection. They also have access to a document
library that includes:
• Thought leadership papers
• Awareness guidance
• Six active shooter (vicious attack) online
awareness videos
• Quarterly webinars on key issues and topics
• Ask the expert — AIG and partner network of experts
for hints, tips and ideas

FIXED INDEMNITIES
• First party: $1 million (up to five locations)
• Third party: $100,000
• Crisis consultant costs up to $1 million

MINIMUM PREMIUM
• Fixed annual premium of $2,000

Get a quote online at RPSSmallBusiness.com.

INCIDENT RESPONSE SERVICE

CLAIMS SCENARIOS

• 24/7/365 emergency response number to get immediate
advice and support in a crisis

Civil commotion: Rioting in Milwaukee is a concern for a
sports store owner who is unable to access her premises to
secure a large sportswear order scheduled for delivery to local
high schools. If she is unable to access the premises
and secure the order, the store could lose a significant
investment, and the reputational impact on the business
might be irreparable.

• Consultancy support from a panel of retained response
consultant companies that are leaders in their field; these
include but are not limited to NYA, R3 Continuum and
AIG Travel, all coordinated through a single emergency
response number
• Access to a live incident log via the online crisis
management portal (ensuring key decisions and actions
are captured as part of duty of care and audit purposes,
especially important in the context of any potential
litigation)

Get a quote online at RPSSmallBusiness.com.

POST-INCIDENT SERVICE
Post-incident information guidance and advice:
• Lessons identified
• Counseling advice (PTSD)
• Legal support

Radicalization: On October 31, 2017, Uzbek immigrant and
permanent U.S. resident Sayfullo Saipov killed at least eight
people by driving his truck through a crowded bike lane.
Saipov had been unable to find stable work, and he grew
increasingly resentful, angry and ultimately depressed, at
which point he separated from his otherwise moderate U.S.based community. Due to his depression and isolation, Saipov
became vulnerable to the teachings of radical preachers
online who share ISIS ideology.
Hostage crisis: The captain of a small freight transport vessel
is assaulted and held hostage in Boston Harbor while pirates
steal his cargo. The offenders then take him in their vehicle,
from which he’s later released at a remote gas station. He calls
his office, which in turn reports the offense to local police.
Threat: Gang members in Phoenix threaten a small business
owner and her family with violence after an argument.

• Incident log summary case for audit
and records
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